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ONSOZ

Gilinlimiizde, iktisadi ve sosyal acidan en gelismis toplumlar “Bilgi Toplumu”, onlarin sahip olduklari
ekonomik anlayis ise “Bilgi Temelli Ekonomiler” olarak isimlendirilmektedir. Bilgi temelli
ekonomiler, her biri bilginin iiretilmesi, kullanilmasi, yayilmasi ve gelistirilmesiyle ilgili dort temel
slitun iizerine oturmaktadir:

i- Refah artisini, biiyiimeyi destekleyen bilginin kullanimini, yayilmasini ve etki yaratmasini tesvik
eden ekonomik ve kurumsal model;

ii- Bilgiyi kullanan ve yaratabilen egitimli ve becerili bir niifus;

iii- Biiyiiyen global bilgi stokundan beslenebilen, onu yerel ihtiyaclarina adapte edebilen ve
piyasalarin {irettigi degere doOniistiirebilen firmalarin, aragtirma merkezlerinin, {iniversitelerin,
danigmanliklarin ve diger kurumlarin olusturdugu bir yenilik sistemi;

iv- Etkili iletisimi ve enformasyonu saglayabilen dinamik bir iletisim altyapisi.

Bilginin iktisadi ac¢idan Oneminin artmasi, konuyla ilgili olarak yapilan akademik c¢aligmalarin
¢ogalmasina ve ilgi gérmesine neden olmaktadir. 2002 yilindan itibaren her yil gerceklestirilen Bilgi,
Ekonomi ve YoOnetim Kongreleri, 2006 yilindan itibaren elektronik ortamda yayinlanan Bilgi
Ekonomisi ve Ydnetimi Dergisi ile bu ¢alisma bunun en somut drneklerini olusturmaktadir.

Birincisi ve ikincisi Kocaeli Universitesi tarafindan gerceklestirilen Bilgi, Ekonomi ve Y&netim
Kongresi’nin ii¢iinciisiinii Eskisehir Osmangazi Universitesi, dérdiinciisiinii ise Sakarya Universitesi
basartyla siirdiirmiistiir. Uluslararas1 diizeyde ilk olan beginci kongre ise Kocaeli Universitesi
tarafindan Kocaeli Biiyiiksehir Belediyesi ile igbirligi igerisinde gerceklestirilmistir. Altinct kongre
yine uluslararasi katilimli olarak Istanbul Universitesi ve ikder tarafindan organize edilmistir.
Kongrelerde sunulan tiim bildiriler yayinlanarak kongre esnasinda katilimcilara dagitilmis ve ayrica
iiniversiteler ile ilgili kurumlarin kiitliphanelerine gonderilmistir. Son iki kongrede bildiri sayisinin
200 civarinda olmasi nedeniyle Bildiriler Kitab1 CD olarak yayinlanmis ve segilmig bildiriler kongre
sonrasinda ayrica kitap olarak basilmistir.

Yedinci kongrenin gerceklestirilmesinde cok dnemli destekleri olan Yalova Universitesi Rektorii Prof.
Dr. Niyazi Eruslu’ya, Prof. Dr. Ali Riza Abay’a, Prof. Dr. Sedat Murat’a, Do¢.Dr. Tuncay Giiloglu’'na,
Dog. Dr. Seyfettin Erdogan’a, basta Prof. Dr. Nihat Erdogmus ve Prof. Dr. Omer Torlak olmak iizere
Kongre Bilim Kurulu ve Yénetim Kurulu Uyelerine, miizakerecilere, bildiri sahiplerine, kongrenin
basarili bicimde ger¢eklesmesine katki saglayan sponsorlara sahsim ve temsil ettigim kurumlar adina
tesekkiir ederim.

Konuyla ilgili aragtirma yapanlara ve ilgi duyanlara faydali olmas1 dilegiyle...

Ibrahim Giiran Yumusak
Editor / Kongre Genel Sekreteri
20 Ekim 2009
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59- KURESEL KAMUSAL MAL OLARAK BILGININ KURESEL KAMUSAL MALLARIN SUNUMUNDA Ki ROLU VE ONEMI THE
ROLE AND IMPORTANCE OF KNOWLEDGE AS A GLOBAL PUBLIC GOODS IN THE PROVISION OF GLOBAL PUBLIC GOODS
Deniz TURAN Uludag Universitesi

Ali YURDAKUL Uludag Universitesi 749-762

viii
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SESSION IVA HUMAN CAPITAL

60- BESERI SERMAYE, BEYIN GOCU VE EKONOMIK KALKINMA HUMAN CAPITAL, BRAIN DRAIN AND ECONOMIC
DEVELOPMENT

Abdullah KESKIN Afyon Kocatepe Universitesi

Mehmet KARAGUL Afyon Kocatepe Universitesi 763-777

61- BESERI SERMAYE, OLCEK EKONOMILERI VE EKONOMIK GELISME HUMAN CAPITAL, ECONOMIES OF SCALE AND
ECONOMIC DEVELOPMENT
Ismail KUCUKAKSOY Dumlupmar Universitesi 778-796

62- HIZMETLER SEKTORU CERCEVESINDE BESERI SERMAYE VE BUYUME ILISKiSi: TURKIYE ORNEGI — THE
RELATIONSHIP OF HUMAN CAPITAL AND GROWTH WITH CONTEXT THE SERVICES SECTOR: THE CASE OF TURKEY
Alp Gokhun INCT Gazi Universitesi

Selin KARATEPE Yalova Universitesi

Baki DEMIREL Gazi Universitesi 797-804

63- BESERI SERMAYE VE INSANI GELISME ICIN ERKEN COCUKLUK EGITIMININ ONEMi HUMAN CAPITAL AND
IMPORTANCE OF EARLY CHILDHOOD EDUCATION FOR HUMAN DEVELOPMENT
Giiler GUNSOY Anadolu Universitesi 805-825

64- KOBI’LERDE MESLEKI VE TEKNIK EGITIM GEREKSINIMI: SAKARYA ILI ORNEGI -THE REQUIREMENT OF
OCCUPATIONAL AND TECHNICAL EDUCATION OF SME’s: A CASE STUDY OF SAKARYA

Emel CETINKAYA Sakarya Universitesi

Ekrem ERDOGAN Sakarya Universitesi 826-835

SESSION IVB E-GOVERNMENT

65- OVERCOMING CULTURAL OBSTACLES TO E- GOVERNMENT
Hamza ATES Kocaeli University 836-847

66- E-GOVERNMENT POLICIES AS AN EMERGING AND INNOVATIVE PUBLIC POLICYMAKING AREA: TURKISH CASE
Ahmet NOHUTCU Kocaeli University 848-858

67- VALUE BASED INFORMATION SYSTEM FOR PUBLIC ADMINISTRATION

Buhociu Florin Marian Dunarea de Jos University, Romania

Moga George Dunarea de Jos University, Romania

Antohi Valentin Dunarea de Jos University, Romania

Ioan Viorica Dunarea de Jos University, Romania 859-868

68- E-GOVERNMENT AND INNOVATION POLICIES IN UNIVERSITIES, CASE OF DEVELOPING COUNTRIES
Seyed Kamal Vaezi Ministry of Science, Research and Technology Iran 869-876

69- E-GOVERNANCE: TURKEY — ESTONIA COMPARISION
Ismail SEVINC Selguk University
Musa OZATA Selguk University 877-888

70- MANAGEMENT OF INNOVATION IN SERVICES: CASE STUDIES ON GOVERNMENTAL ORGANIZATIONS
Ibrahim Arpaci Middle East Technical University 889-896

71- AROADMAP TO ACHIEVE DIGITAL MUNICIPALITY IN THE CITY OF TEHRAN IN 2024 NATIONAL VISION
GH.A.Montazer Tarbiat Modares University Iran
Sara Sadat Tahami Qom University Iran 897-909

SESSION IVC MARKETING KNOWLEDGE

72- TUKETICI GOZUYLE PAZARLAMA: METAFORLARLA PAZARLAMAYA YONELIK TUKETICI ALGI VE TUTUMLARIN
INCELENMESI / MARKETING FROM THE CONSUMERS’ PERSPECTIVE: AN EXAMINATION OF CONSUMERS’ PERCEPTIONS
AND ATTITUDES TOWARDS MARKETING VIA METAPHORS

Remzi ALTUNISIK Sakarya Universitesi

Nilgiin SARIKAYA Sakarya Universitesi 910-922

73- BILGI TOPLUMUNDA PAZARLAMA BILGISININ DONUSUMU ve ELESTIREL PAZARLAMANIN PAZARLAMA BILGISINE
YANSIMALARI THE TRANSFORMATION OF MARKETING KNOWLEDGE IN THE INFORMATION SOCIETY AND
REFLECTIONS OF CRITICAL MARKETING TO MARKETING KNOWLEDGE

Omer TORLAK Eskisehir Osmangazi Universitesi

Muhammet Ali TILTAY Eskisehir Osmangazi Universitesi 923-933

74- REKABET AVANTAIJI ELDE ETMEDE IMAIJIN ETKIiSi VE TURKIYE’DE BANKALAR UZERINDE BiR UYGULAMA IMAGE
EFFECT TO OBTAIN COMPETITIVE ADVANTAGE AND AN APPLICATION ON TURKISH BANKS
Erol USTAAHMETOGLU Kocaeli Universitesi
934-937
75- YALOVA SUS BITKIiLERI SEKTORUNUN REKABET ANALIZI VE KUMELENME MODELI ONERiSI COMPETITIVE
ANALYSIS OF YALOVA ORNAMENTAL PLANTS INDUSTRY AND CLUSTER MODEL RECOMMENDATION
Emine KOBAN Beykoz Lojistik MYO
Sema AY Uludag Universitesi
Hilal Yildirir KESER Uludag Universitesi 938-947
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SESSION 1IVD KNOWLEDGE MANAGAMENT APPLICATIONS

76- BILGI YONETIMI UYGULAMALARININ ORGUTSEL MUKEMMELLIGE ETKILERI: USAK’TA BIiR ARASTIRMA
INFLUENCES UPON ORGANIZATIONAL EXCELLENCE OF KNOWLEDGE MANAGAMENT APPLICATIONS : A STUDY IN
USAK

Hiiseyin YILMAZ Usak Universitesi

Atila KARAHAN Afyonkarahisar Kocatepe Universitesi 948-959

77- BILGI TOPLUMUNDA UYGULAMA PROBLEMI VE TS DUNYASINDA UYGULAMA YONETIMi-IMPLEMENTATION
PROBLEM AT THE INFORMATION SOCIETY AND IMPLEMENTATION MANAGEMENT AT BUSINESS WORLD

Selim OZDEMIR Yalova Universitesi

Muammer SARIKAYA Yalova Universitesi

Onur UNLU Yalova Universitesi 960-971

78- KUCUK VE ORTA OLCEKLI ISLETMELERDE ENTELEKTUEL SERMAYENIN ONEMI : ESKISEHIR ORNEGI THE
IMPORTANCE OF INTELLECTUAL CAPITAL ON SMALL AND MEIDUM SIZED ENTERPRISES
Salim SENGEL Anadolu Universitesi 972-982

79- TAKIM OGRENMESI KAVRAMI UZERINE BiR UYGULAMA- AN EMPIRICAL STUDY CONCERNING TEAM LEARNING
Ali E. Akgiin Gebze Yiiksek Teknoloji Enstitiisii

Halit Keskin Gebze Yiiksek Teknoloji Enstitiisii

Ayse Giinsel Gebze Yiiksek Teknoloji Enstitiisii 983-992

SESSION VA ECONOMIC THEORY & DISCUSSIONS

80- DORNBUSH’UN OVERSHOOTING MODELI UZERINE EKONOMETRIK BiR INCELEME: TURKIYE ORNEGI — THE
ECONOMETRIC ANALYSIS OVER THE MODEL OF DORNBUSH’S OVERSHOOTING: THE CASE OF TURKEY
Seyfettin Erdogan Kocaeli Universitesi

Hilal Bozkurt Kocaeli Universitesi 993-1001

81- ANALYSIS OF THE STABILITY OF INFLATION IN INFLATION TARGETING COUNTRIES VIA CONTROL CHARTS
Ismail H. GENC American University of Sharjah
Kim Heng CHEN American University of Sharjah Sharjah, UAE 1002-1014

82- FOREIGN DIRECT INVESTMENTS IN THE INFORMATION AGE AND THE POLLUTION HAVENS HYPOTHESIS -BILGI
CAGINDA DOGRUDAN YABANCI YATIRIMLAR VE KiRLILiIK CENNETLERI HIPOTEZI

Mehmet MUCUK Selcuk University

Dogan UYSAL Selcuk University

Mustafa GERCEKER Selcuk University 1015-1025

83- VULNERABILITY ANALYSIS OF TURKISH MANUFACTURING INDUSTRY: FOREIGN TRADE AND TECHNOLOGY
PERSPECTIVE

Kamil TASCI State Planning Organization

Mehmet Emin OZSAN State Planning Organization 1026-1040

84- YOKSULLUK VE MIKRO KREDI: TURKIYE’DE MIKRO KREDI KULLANANLARIN GELIR DUZEYLERI ILE KREDIYI
KULLANMA NEDENLERI VE CIKTILARI (SOSYAL VE EKONOMIK) ARASINDAKI ILISKi - POVERTY AND MICROCREDIT:
THE RELATIONSHIP BETWEEN THE INCOME LEVEL OF MICROCREDIT BORROWERS AND THEIR PERCEPTIONS
REGARDING REASONS OF USING MICROCREDIT AND IT’S OUTCOMES (SOCIAL AND ECONOMIC) IN TURKEY

fsmail BAKAN Kahramanmaras Siitcii imam Universitesi

Ahmet Melih EYITMIS Kahramanmaras Siitcii imam Universitesi 1041-1055

SESSION VB KNOWLEDGE MANAGEMENT I1I

85- USING EXPERIENTIAL METHODS TO ENHANCE LEARNING IN BUSINESS MANAGEMENT EDUCATION
Nafisa Habilbhai Kattarwala SVKM’s NMIMS University, Mumbai, India 1056-1065

86- APPROACH TO TRENDS AND THE IMPORTANCE OF BUSINESS INTELLIGENCE TO BUSINESS FIRMS, AND ASSERTION
OF BI IN BOSNIA AND HERZEGVINA (Example of a company offering service of Business Inteligence)

Aida HABUL Sarajevo University BIH

Merdzana OBRALIC International Burch University BIH 1066-1070

87- THE LEARNING DILEMMA: BALANCING KNOWLEDGE EXCHANGE AND KNOWLEDGE PROTECTION IN STRATEGIC
ALLIANCES

Virginia Bodolica American University of Sharjah UAE

Martin Spraggon American University of Sharjah UAE 1071-1078

88- ON THE RELATIONSHIP BETWEEN ORGANIZATIONAL SIZE AND FORMALIZATION OF KNOWLEDGE TRANSFER
PROCESSES

Martin Spraggon American University of Sharjah UAE

Virginia Bodolica American University of Sharjah UAE 1079-1085

89- THEORIES TO PRACTICES: THE PROMISE OF CAREFULLY CRAFTED COMMUNITY OF PRACTICE STRUCTURES TO
EFFECT MULTILEVEL KNOWLEDGE DISSEMINATION AND SYSTEMS-CHANGE THROUGH ONGOING INDIVIDUAL AND
SOCIAL LEARNING

Nancy A. Hinkley Cornell University 1086-1099
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SESSION VC UNIVERSITIES & TEACHING

90- STUDENT’S ATTACHMENT TO THEIR UNIVERSITY: EVIDENCE FROM A TURKISH UNIVERSITY
B.Aydem Ciftcioglu, Uludag University
Aylin Poroy Arsoy Uludag University 1100-1107

91- MAPS — NON-VERBAL (VISUAL) METHODS FOR INFORMATION COMMUNICATION IN TEACHING GEOGRAPHY
Roxana CUCULICI Romanian Academy, Bucharest, Romania

Gheorghe KUCSICSA Romanian Academy, Bucharest, Romania

Sorina PIRVU Ion Mares School, Romania 1108-1116

92- STUDENTS AS FUTURE PERFORMERS: COMPARABLE ANALYSIS AT KAUNAS UNIVERSITY OF TECHNOLOGY,
LITHUANIA
Vilmante Kumpikaite Kaunas University of Technology 1117-1128

93- DEVELOPING LANGUAGE TEACHING METHODS IN EFL ENVIRONMENT: THE BOTTOM-UP APPROACH
Akbarov Azamat Anvarovich International Burch University, Sarajevo, Bosnia and Herzegovina 1129-1135

94- RESTRUCTURE NIGERIA’S UNIVERSITY SYSTEM: ISSUES OF QUOTA SYSTEM AND CATCHMENTS AREA ISSUES
Kieran E. Uchehara Atilim University 1136-1149

SESSION VD MANAGEMENT & COMMUNICATION

95- YONETIM UYGULAMALARININ ULUSLARARASI TRANSFERINDE RETORIK DiZILERININ DEGISMESI - HANGING
RHETORICAL ORDER OF MANAGEMENT PRACTICES IN CROSS-NATIONAL TRANSFER
Siikrii Ozen Baskent Universitesi 1150-1158

96- TURK YONETICILER BILGI YONETIMINDEN NE ANLIYOR? WHAT DO TURKISH MANAGERS UNDERSTAND FROM
KNOWLEDGE MANAGEMENT?

Mehmet Ali Késeoglu Menderes Elektrik Dagitim A.S.

Mehmet Barca Sakarya Universitesi

Kemal Karayormuk Afyon Kocatepe Universitesi 1159-1171

97- SOSYAL BIiLIMSEL BILGININ URETIMINDE AKADEMIK AKTORLERIN ROLU UZERINE NiTEL BiR ARASTIRMA -1:
SOSYAL BILIMCININ DUSUNSELLIGI, DURUSU, TERCIHI A QUALITATIVE STUDY ON THE ROLE OF THE ACADEMICIANS
CONCERNING THE GENERATION OF SOCIAL SCIENTIFIC KNOWLEDGE- 1: THE MINDSET, POSITION AND PREFERENCE
OF THE SOCIAL SCIENTIST

Sule AYDIN Sakarya Universitesi

Pmar MEMIS Sakarya Universitesi

Esra DIL Sakarya Universitesi 1172-1180

98- GAYRI RESMI ILETISIM ARACI OLARAK KONFERANSLAR: ICEGEG2009 KONFERANSI (GALA YEMEGI) UZERINE BiR
KONUSMA ANALIZi CALISMASI CONFERENCES AS INFORMAL MEANS OF COMMUNICATION: A STUDY OF
CONVERSATION ANALYSIS ON ICEGEG2009 CONFERENCE (GALA DINNER)

Pelin Koghisarli Baskent Universitesi

D. Tung Medeni TURKSAT

Ozkan Dalbay TURKSAT 1181-1193

SESSION VIA ICD-RESEARCH&DEVELOPMENT

99- EFFECT OF USING KNOWLEDGE SOURCES ON PRODUCT AND PROCESS INNOVATION IN THE CHEMISTRY INDUSTRY
I. Figen Gulenc Kocaeli Univiersity
Ozlem Araci Istanbul Technical University 1194-1205

100- THE IMPACT OF ICT ON FIRMS’ PERFORMANCE IN TURKISH MANUFACTURING INDUSTRY
Murat Donduran Yildiz Technical University 1206-1216

101- THE KNO}’VLEDGE FACTOR, THE COMPONENTS AND THE INNOVATIONS
Yusuf KURTOGLU Undersecretariat of Turkish Treasury 1217-1228

102- SCIENCE-TECHNOLOGY AND INNOVATION ORIENTED ECONOMIC GROWTH IN HIGH-INCOME OECD COUNTRIES
Ercan SARIDOGAN Marmara University 1229-1245

103- THE EVALUATION OF ENVIRONMENTAL IMPACTS OF INFORMATION TECHNOLOGIES
Hilmi YUKSEL University of Dokuz Eyliil 1246-1252

SESSION VIB KNOWLEDGE SOCIETY., RURAL & URBAN DEVELOPMENT

104- BILGI TOPLUMUNDA KENT VE KENTLESMENIN DONUSEN PARADIGMALARI THE TRANSFORMING PARADIGMS OF
URBAN AND URBANIZATION IN INFORMATION SOCIETIES
Bekir PARLAK Uludag Universitesi 1253-1263

105- BILGI TRANSFERINDEN BiLGI URETIMINE: OSMANLI’DA SALNAMELER FROM KNOWLEDGE TRANSFERING TO
KNOWLEDGE PRODUCTION: OTTOMAN’S SALNAMES

Nese ERIM Kocaeli Universitesi

Aslihan NAKIBOGLU Kocaeli Universitesi 1264-1269

Xi
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106- BILGI KENTLERINDE KAYBEDENLER: DiJITAL UCURUM OLGUSUNUN ANALIZi LOSERS IN INFORMATION CITIES:
ANALYSIS OF DIGITAL GAP
Elif KARAKURT TOSUN Uludag Universitesi 1270-1282

107- BILGI CAGININ KENTSEL VE BOLGESEL GELISME UZERINE ETKILERI-EFFECTS OF INFORMATION AGE ON URBAN
AND REGIONAL DEVELOPMENT

Nazim OZTURK Cumhuriyet Universitesi

Yiiksel BAYRAKTAR Kocaeli Universitesi 1283-1300

108- BILGIi TOPLUMUNUN YENI YUZU BILGI KENTLERI: YALOVA’NIN BiLGi KENTi OLMA YONUNDEKI AVANTAJLARI
VE DEZAVANTAJLARI
Muharrem ES Yalova Universitesi 1301-1317

SESSION VIC EDUCATION & MANAGEMENT

109- NGOS’ AND THEIR ROLE IN DISASTER MITIGATION EDUCATION

Aurel BILANICI APELL Romania

Alexandru OZUNU Babes-Bolyai University Romania

Serban Nicolae VLAD Ecological University Romania 1318-1328

110- ECO AGE A NEW PROVOCATION FOR TQM ?

Gratiela Dana BOCA North University of Baia Mare, Romania

Hasan GOKKAY A Karabiik University

Muammer NALBANT Gazi University 1329-1340

111- EDUCATION FOR NATURAL DISASTER REDUCTION IN ROMANIAN SCHOOLS

Gabriela DIRLOMAN Nicolae Kretzulescu Commercial High School, Romania

Ines GRIGORESCU Romanian Academy, Romania

Carmen-Sofia DRAGOTA Romanian Academy, Romania 1341-1349

112- GEOCODING METHODOLOGIES AND TOOLS: THE CASE STUDY OF MAPPING HISTORIC BUILDINGS AND
EVENTS
Fuad Cur¢i¢ International University of Sarajevo Bosnia and Herzegovina 1350-1357

113- SAFETY EDUCATION AND EMERGENCY SITUATIONS MANAGEMENT

Carmen-Sofia DRAGOTA Romanian Academy, Romania

Alexandru OZUNU Babes-Bolyai University Romania

Aurel BILANICI APELL Romania

Camelia DRAGHICI Transilvania University, Romania 1358-1370

SESSION VID HUMAN RESOURCES MANAGEMENT

114- ILKOGRETIM SINIF OGRETMENLERINDE PSIKOLOJIK YILDIRMAYA (MOBBING’E) NEDEN OLAN FAKTORLER
(Kocaeli / Gebze ilgesi Ornegi) THE FACTORS OF MOBBING IN THE CLASSROOM TEACHERS OF PRIMARY SCHOOL (Kocaeli /
Gebze Case)

Aytag Satict Kocaeli 11 Milli Egitim Miidiirliigii

Mahmut KURU Kocaeli il Milli Egitim Miidiirliigii

Hasan ARSLAN Canakkale Onsekiz Mart Universitesi 1371-1382

115- KURESELLESME SURECINDE YENI BiLGi TOPLUMU VE ADIL PERFORMANS DEGERLEME TEKNIKLERI: “T.C.
ADALET BAKANLIGI ORNEGI” NEW INFORMATION SOCIETY AND CRITERIAS OF FAIR PERFORMENCES IN
GLOBALIZATION PROCESS: THE CASE OF MINISTRY OF JUSTICE

A. Yilmaz AKBULUT Uludag Universitesi

Senem DEMIRKIRAN Trakya Universitesi 1383-1395

116- ISYERI iZLEME FAALIYETLERININ iS TATMINI, STRES VE ORGUTSEL BAGLILIKLA LIiSKiSi THE RELATIONSHIPS OF
EMPLOYEE MONITORING WITH JOB STRESS, JOB SATISFACTION AND ORGANIZATIONAL COMMITMENT

Erkan ERDEMIR Eskisehir Osmangazi Universitesi

Umut KOC Eskisehir Osmangazi Universitesi 1396-1402

117- LIDER- IZLEYiCi ETKILESIMI KAPSAMINDA CALISANLARIN iZLENIM YONETIMI TAKTIKLERININ
KARSILASTIRILMASI: KAMU VE OZEL SEKTOR CALISANLARI UZERINDE BiR ARASTIRMA COMPARISION OF
IMPRESSION MANAGEMENT TACTICS OF PRIVATE AND PUBLIC SECTORS EMPLOYEES IN THE CONTEXT OFLEADER-
MEMBER EXCHANGE

Unsal SIGRI, Ahmet ERKUS,Akif TABAK , Tolga TURKOZ Kara Harp Okulu 1403-1411

118- BEYAZ YAKALI CALISANLARIN ELEKTRONIK GOZETIMI ve INSAN KAYNAKLARI YONETIMI ELECTRONIC
SURVEILLANCE OF WHITE COLLAR EMPLOYEES and HUMAN RESOURCES MANAGEMENT

Sevgi Dénmez Mag Sakarya Universitesi 1412-1422

SESSION VIIA JOB SATISFACTION IN THE KNOWLEDGE SOCIETY

119- iS TATMINI VE ORGUTSEL BAGLILIGIN BIREYSEL iS PERFORMANSI VE iISTEN AYRILMA EGILiMi UZERINDEK]
ETKILERI: BiR ARASTIRMA EFFECTS OF JOB SATISFACTION AND ORGANIZATIONAL COMMITMENT ON INDIVIDUAL
JOB PERFORMANCE AND INTENTION TO LEAVE

Sabiha SEVINC ALTAS Sakarya Universitesi

Selma AKPINAR Kocaeli Universitesi

Goniil KONOKAY Kocaeli Universitesi 1423-1432

xii
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120- ORGUT YAPILARI ILE CALISANLARIN ORGUTSEL VATANDASLIK DUZEYLERI ARASINDAKI ILISKININ
BELIRLENMESINE YONELIK BIR ARASTIRMA A STUDY TO DETERMINE THE RELATIONSHIP BETWEEN
ORGANIZATIONAL STRUCTURES AND ORGANIZATIONAL CITIZENSHIP BEHAVIOUR LEVEL.

Asli BEYHAN ACAR Istanbul Universitesi

Burcu Ozge OZASLAN Istanbul Universitesi 1433-1442

121- BILGI CAGINDA BILIiSIM SEKTORU CALISANLARININ IS VE YASAM DOYUMU UZERINE BiR ARASTIRMA RESEARCH
PAPER ON WORK AND LIFE SATISFACTION OF THOSE WORKING IN THE ELECTRONIC INFORMATON SECTOR IN THE
INFORMATION AGE

Berrin FILIZOZ Cumhuriyet Universitesi

Giiler TOZKOPARAN Dokuz Eyliil Universitesi 1443-1457

122- BILGI ISCILERININ MEMNUNIYETI : TURKIYE’DE MUKAYESELI BIR ALAN ARASTIRMASI KNOWLEDGE WORKERS’
SATISFACTION: A COMPARATIVE FIELD STUDY IN TURKEY
Halil Zaim Fatih Universitesi 1458-1468

123- SINIRSIZ KARIYER ORNEGI OLARAK TELEVIZYON SEKTORUNDE KARIYER GELISIMININ INCELENMES]
Nihat Erdogmus Kocaeli Universites

Sevim Koger Kocaeli Universitesi 1469-1479

SESSION VIIB KNOWLEDGE ECONOMY

124- KNOWLEDGE PRODUCTION, INNOVATION AND GLOBAL COMPETITIVENESS
Erhan Atay Trakya University 1480-1487

125- THE ROLE OF EDUCATION, AS A QUALITATIVE SIDE OF HUMAN CAPITAL, FOR ROMANIA’S SUSTAINABLE
DEVELOPMENT

Andrei Maxim Alexandru Ioan Cuza University of lasi, Romania

Laura Diaconu Alexandru Ioan Cuza University of lasi, Romania 1488-1497

126- THE IMPACT OF HUMAN CAPITAL MIGRATION ON THE ECONOMIC GROWTH OF ROMANIA AFTER THE EU
ADHESION
Laura Diaconu Alexandru Ioan Cuza” University of lasi, Romania

Cristian C. Popescu Alexandru Ioan Cuza” University of lasi, Romania 1498-1507
127- HUMAN CAPITAL INVESTMENT IN ASEANS5: A DEA ANALYSIS

Geeta KRISHNASAMY

Elsadig Musa AHMED Multimedia University, Malaysia 1508-1517

128- EDUCATION, MAANGERIAL ABILITY AND TECHNICAL EFFICIENCY IN VEGETABLE PRODUCTION: USE OF
ECONOMETRIC APPROACH

Khuda Bakhsh University of Agriculture, Pakistan

Sarfraz Hassan University of Agriculture, Pakistan

M Wagqas Alam Chattha University of Agriculture, Pakistan 1518-1527

SESSION VII C ORGANIZATIONAL COMMUNICATION

129- KAMU VE OZEL SEKTORDE BILGI PAYLASIMI VE ILETiSIM KANALLARININ INCELENMESI INFORMATION AND
COMMUNICATION TECHNOLOGY IN PUBLIC AND PRIVATE SECTOR

Nurdan OZARALLI Bagkent Universitesi

Tuna USLU Marmara Universitesi 1528-1541

130- DUYGUSAL ZEKA VE TUKENMISLIK iLISKISINDE ORGUTSEL BAGLILIGIN ETKiSi THE EFFECT OF
ORGANIZATIONAL COMMITMENT ON EMOTIONAL INTELLIGENCE AND BURNOUT RELATIONSHIP

Sema POLATCI Gaziosmanpasa Universitesi

Kadir ARDIC Gaziosmanpasa Universitesi

Handan AKKUS Gaziosmanpasa Universitesi 1542-1551

131- ORGUTLER ARASI ILISKILERDE BILGININ PAYLASIM SURECINDE OZGOZLEMCILIGIN GUVENI BICIMLEYICI ETKISI
THE EFFECT OF SELF-MONITORING IN THE FORMATION OF TRUST DURING THE KNOWLEDGE SHARING PROCESS IN
INTERORGANIZATIONAL RELATIONSHIPS

Zuhal Senyuva -Ozlem Ogiitveren Géniil Bagkent Universitesi 1552-1559

132- ILKOGRETIM SINIF OGRETMENLERININ IS STRESINE YONELIK ALGI DUZEYLERI (Kocaeli / Gebze Ilgesi Ornegi) THE
PERCEPTION LEVEL OF PRIMARY CLASS TEACHERS FOR WORK STRESS

Hasan ARSLAN Canakkale Onsekiz Mart Universitesi

Aytag Satic1 - Mahmut KURU Kocaeli il Milli Egitim Miidiirliigii 1560-1570

SESSION VIID UNIVERSITY & ORGANIZATIONAL VISION

133- TURKIYE’DE YENI KURULAN UNIVERSITELERDE GOREV YAPAN REKTORLERIN KiSISEL VE ORGUTSEL
VIZYONLARI PERSONAL AND ORGANIZATIONAL VISIONS OF THE RECTORS IN NEW TURKEY UNIVERSITY
Mustafa BUTE Bayburt Universitesi 1571-1583

134- BILGI TOPLUMUNDA AKADEMISYENLERIN DUYGUSAL ZEKA PROFILLERININ IS TATMININE ETKISi THE EFFECT
OF THE EMOTIOANAL INTELLIGENCE PROFILES OF THE ACADEMICS ON JOB SATISFACTION
Goniil Konakay Kocaeli Universitesi 1584-1595
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135- BILGISAYAR VE INTERNET TEKNOLOJILERININ KULLANIM DUZEYI VE BECERISININ TEMEL BIREYSEL
OZELLIKLERLE BIRLIKTE UNIVERSITE OGRENCILERININ DERS BASARISINA ETKiSi EFFECT OF COMPUTER AND
INTERNET TECHNOLOGY USE AND SKILL TOGETHER WITH BASIC INDIVIDUAL CAHARCTERISTICS ON COURSE
PERFORMANCE OF UNIVERSITY STUDENTS

Gamze Kaba Marmara Universitesi

Aslithan Bagaran Sen Marmara Universitesi 1596-1606

136- ULUSAL YENILIK SISTEMLERI VE UNIVERSITE EKONOMISi CERCEVESINDE REKABET GUCUNUN OLCULMESI
MEASURING COMPETITIVE POWER IN THE CONTEXT OF NATIONAL INNOVATION SYSTEMS AND UNIVERSITY
ECONOMICS

Ismail SEKI Ege Universitesi 1607-1619

SESSION VIIIA FINANCE & BANKING

137- 17. YUZYILDA iLTiZAM SISTEMINDE PESIN MUKATAA SATISLARINDAN, MALIKANE UYGULAMASINA (1656-1658).
Rahmi Deniz OZBAY Marmara Universitesi 2108-2125

138- KATILIM BANKACILIGININ TURK FINANS SEKTORUNE GETIRDIGI YENILIK VE ACILIMLAR THE EXPANSIONS AND
DEVELOPMENTS BROUGHT INTO THE TURKISH FINANCIAL SECTOR BY THE PARTICIPATION BANKING
Talat Ulussever King Fahd University of Petroleum & Minerals Saudi Arabia 1621-1634

139- TURK SERMAYE PIYASASINDA KAMUNUN KESIMININ AGIRLIGI Share Of Public Sector In Turkish Capital Markets
Hakki M. AY Karamanoglu Mehmetbey Universitesi
Nazan SAHBAZ Karamanoglu Mehmetbey Universitesi 1635-1644

140- FINANSAL RiSKLERIN OLCULMESINDE E-FINANS UYGULAMALARI: AVANTAJ VE DEZAVANTAJLARI MEASURE OF
FINANCIAL RISK TO E-FINANCE APPLICATIONS: ADVANTAGE AND DISADVANTAGE
Armagan TURK Kocaeli Universitesi 1645-1654

141- SENDIKASYON KREDILERININ BANKACILIK PERFORMANSI VE MAKRO EKONOMIK PERFORMANSA ETKiSININ
DEGERLENDIRILMESI ( 1998-2008) EVALUATING THE EFFECTS OF SYNDICATED LOANS TO THE BANKING SECTOR AND
MACRO ECONOMIC PERFORMANCE (1998-2008)

Nilgiin Caglarirmak Uslu Anadolu Universitesi

Mesut Coskun TC Ziraat Bankasi 1655-1663

142- THE VALIDITY OF CAPITAL ASSET PRICING MODEL AND FACTORS OF ARBITRAGE PRICING THEORY IN
SAUDI STOCK EXCHANGE

Talat Ulussever King Fahd University of Petroleum & Minerals Saudi Arabia

Saad Al-Mahroos King Fahd University of Petroleum & Minerals Saudi Arabia 1664-1675

SESSION VIIIB LABOUR MARKET & SOCIAL POLICY

143- BILGI TOPLUMUNDA SURDURULEBILIR KENTSEL KALKINMA VE YOKSULLUGUNUN GIDERILMESI UZERINE
YAKLASIMLAR &UYGULAMALAR VE PERSPEKTIFLER THE APPROACHES OF URBAN SUSTANIABLE DEVELOPMENT
AND INITIATIVES TO REDUCE POVERTY &APPLICATIONS AND PERSPECTIVES IN THE KNOWLEDGE SOCIETY

Hakan ALTINTAS KSU

Salih YESIL KSU - Enver GUNAY KSU 1676-1695

144- KAMU PERSONEL HUKUKUNDA YENI BIR TUR: BUYUK OLGCEKLI BILGI ISLEM BIRIMLERINDE CALISACAK BILISIM
PERSONELI

Vahdettin Aydin Siileyman Demirel Universitesi

Adem Korkmaz Siileyman Demirel Universitesi 1696-1711

145- ISTANBUL’DA DIS TICARET FAALIYETINDE BULUNAN ISLETMELERIN BILGI TEKNOLOJiSI KULLANIM
DUZEYLERININ BELIRLENMESI ve CALISAN SAYILARI iLE iLISKILENDIRILMESI THE DETERMINATION of THE USEAGE
LEVEL of INFORMATION TECH. AND IT IS THE RELATION WITH NUMBER of WORKERS IN FOREIGN TRADE COMPANIES
IN iISTANBUL

Orhan KOCAK Yalova Universitesi

Ersin KAVI Yalova Universitesi 1712-1723

146- YENI EKONOMININ EMEK PiYASASI UZERINDEKI YANSIMALARI-REFLECTIONS OF NEW ECONOMY ON LABOR
MARKET

Yiiksel BAYRAKTAR Kocaeli Universitesi

Cemil ERARSLAN Kocaeli Universitesi 1724-1740

147- TURKIYE’DE SOSYAL YARDIMLARIN GELECEGI THE FUTURE OF SOCIAL ASSISTANCES IN TURKEY
Faruk Tasci1 Istanbul Universitesi 1741-1753

SESSION VIIIC KNOWLEDGE MANAGEMENT 111

148- AN INNOVATION DRIVEN KNOWLEDGE MANAGEMENT FRAMEWORK FOR SME
Nader Nada College of Computing, AAST, Alexandria, Egypt
Mahmoud Ghanem Egypt 1754-1764

149- UNPACKING KNOWLEDGE MANAGEMENT: MANAGEMENT FAD OR REAL BUSINESS PRACTICE?

Fahmi Ibrahim Glasgow Caledonian University UK
Vivien Reid Glasgow Caledonian University UK 1765-1774
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150- MANAGEMENT INFORMATION SYSTEM FOR THE FISH FARMS

Zugravu Gheorghe Adrian Dunarea de Jos University, Galati, Romania

Neculita Mihaela Dunarea de Jos University, Galati, Romania

Nistor Costel Dunarea de Jos University, Galati, Romania

Neculita Valentin Authority of Audit affiliated to Romanian Court of Accounts 1775-1784

151- THE INTEGRATED PRIVACY MODEL: BUILDING A PRIVACY MODEL IN THE BUSINESS PROCESSES OF THE
ENTERPRISE
Munir Majdalawieh American University of Sharjah UAE 1785-1797

SESSION VIIID KNOWLEDGE SHARING & MANAGEMENT

152- TURKISH TRANSLATION, VALIDITY AND RELIABILITY STUDY OF THE KNOWLEDGE SHARING BEHAVIOR SCALE
F. Oben URU Halig University
Ugur YOZGAT Marmara University 1798-1810

153- EFFECT OF ORGANIZATIONAL JUSTICE AND TRUST IN SUPERVISOR ON ORGANIZATIONAL COMMITMENT
ORGUTSEL ADALETIN VE YONETICIYE GUVENIN ORGUTSEL BAGLILIGA ETKIiSi

Ali Talip AKPINAR Kocaeli Universitesi

Yunus TAS Kocaeli Universitesi 1811-1817

154- THE RELATIONSHIP BETWEEN ORGANIZATIONAL CULTURE AND KNOWLEDGE MANAGEMENT (CULTURAL
BARRIERS AND CHALLENGES OF KNOWLEDGE SHARING)

Abbas Khakpour Tehran Shahid Beheshti University

Mohammad Ghahreman Tehran Shahid Beheshti Univers

Mohammad Hassan Pardakhtch Tehran Shahid Beheshti University 1818-1833

155- EVALUATING YOUTH CAREER DEVELOPMENT ACTIVITIES IN NEW YORK
David Brewer Cornell University USA
Arun Karpur, Sukyeong Pi, Kathryn M. Ferguson, William Erickson, Valerie Malzer, Susan Barry Smith 1834-1853

SESSION IXA INFORMATION,COMMUNICATION TECHNOLOGIES & INNOVATION

156- HAVAYOLU ENDUSTRISINDE REKABET AVANTAJI YARATMADA BILGI TEKNOLOJILERI KULLANIMI USE OF
INFORMATION TECHNOLOGY FOR COMPETITIVE ADVANTAGE IN AIRLINE INDUSTRY

Yusuf Sengiir Anadolu Universitesi

Ferhan Kuyucak Anadolu Universitesi 1854-1860

157- AVRUPA BIRLIGINE ADAY ULKELERIN INOVASYON PERFORMANSLARININ KARSILASTIRMALI ANALIZI
COMPARATIVE ANALY SIS OF INNOVATION PERFORMANCES OF THE CANDIDATE COUNTRIES TO THE EUROPEAN
UNION

Selahattin KAYNAK Bayburt Universitesi 1861-1869

158- TURKIYE’DE YENI BOLGESEL KALKINMA PLANLARI VE BOLGESEL YENILIK STRATEJILERI NEW REGIONAL
DEVELOPMENT PLANS AND REGIONAL INNOVATION STRATEGIES IN TURKEY

Ferhat PEHLIVANOGLU Kocaeli Universitesi

Burcu YAVUZ TIiFTIKCIGIL istanbul Kiiltiir Universitesi 1870-1884

159- DOES INFORMATION AND COMMUNICATION TECHNOLOGIES SUSTAIN ECONOMIC GROWTH? THE
UNDERDEVELOPED AND DEVELOPING COUNTRIES CASE

Erkan Erdil Middle East Technical University

Burcu Tiirkcan Ege University

I.Hakan Yetkiner Izmir University of Economics 1885-1897

160- NEW GENERATION IN E-MUNICIPALITY: MOBILE MUNICIPALITY
Berkan DEMIRAL Trakya Universitesi - Nalan DEMIRAL Hacettepe Universitesi 1898-1907

SESSION IXB E-RETAILING E-MARKETING

161- AN ASSESSMENT OF THE FUNCTIONALITY OF TURKISH E-RETAILING SITES TURK E-PERAKENDE SiTELERININ
FONKSIYONELLIGI KONUSUNDA BiR DEGERLENDIRME
Hakan CELIK Bilecik Universitesi 1908-1921

162- ELEKTRONIK TICARETIN ULUSLARARASI VERGILENDIRILMESI: SORUNLAR, GELISMELER VE ISBIRLIGI
FIRSATLARI INTERNATIONAL TAXATION OF E-COMMERCE: PROBLEMS DEVELOPMENTS AND COOPERATION
OPPORTUNITIES

Kamil Giingér Afyon Kocatepe Universitesi 1922-1938

163- DERI SANAYIINDE E- TICARET GIRISIMCILIGI ve E-PAZARLAMA E-COMMERCE ENTREPRENEURSHIP AND E-
MARKETING IN LEATHER INDUSTRY

Gonca Telli Yamamoto Okan Universitesi

Eser Eke Bayramoglu - Bekir Yilmaz - Ozgiir Sekeroglu Ege Universitesi 1939-1951

164- TUKETICI ELEKTRONIGI PERAKENDE SEKTORUNDE FiYAT DEGISMELERININ ANALiZ VE TAHMINi ANALYSIS OF
PRICE CHANGING AND PRICE FORECASTING FOR CONSUMER ELECTRONICS

Biilent SEZEN Gebze Ileri Teknoloji Enstitiisii

Volkan POLAT Yalova Universitesi 1952-1965
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SESSION IXC ORGANIZATIONAL STRATEGIES

165- A RESOURCE BASED ANALYSIS OF THE TANGIBLE AND INTANGIBLE ASSETS’ INFLUENCE ON FIRM
PERFORMANCE FiZiKi VE FiZiKi OLMAYAN KAYNAKLARIN FIRMA PERFORMANSINA ETKILERININ KAYNAK TEMELLI
YAKLASIM ILE INCELENMESI

Rifat Kamasak Yeditepe University 1966-1976

166- KNOWLEDGE ASSET MANAGEMENT: KNOWLEDGE ASSETS AND THEIR INFLUENCE ON THE DEVELOPMENT OF
ORGANIZATIONAL STRATEGIES BILGI VARLIKLARI YONETiMI: BILGI VARLIKLARI VE ORGUTSEL STRATEJi
GELISTIRMEYE ETKILERI

Rufat Kamasak Yeditepe University

Fiisun Bulutlar Yeditepe University

Murat Yiicelen Yeditepe University 1977-1984

167- THE EFFECTS OF FOREIGN EXCHANGE RISK ON BUSINESS PERFORMANCE IN HOTELS: A RESEARCH ON THE FIVE
STAR HOTELS IN ISTANBUL OTEL iSLETMELERINDE DOVIiZ RiSKI’NIN iSLETME PERFORMANSINA ETKISI:
ISTANBUL’DAKI BES YILDIZLI OTEL iSLETMELERI UZERINDE BIR ARASTIRMA

Mehmet Akif ONCU Diizce University

Muammer MESCI Diizce University

Zeynep ASLAN Sakarya University

Harun OZTURK Diizce University 1985-1998

168- A MODEL FOR E-BUSINESS VALUE CREATION IN JORDANAIN FINANCIAL SECTOR
Haroon Altarawne Albalga Applied University
Sattam Allahawiah Albalqa Applied University 1999-2008

169- THE STRATEGIC RESPONSE OF THE TURKISH BUS PASSENGER TRANSPORTATION COMPANIES TO THREATS OF
DOMESTIC AIRLINES: A FIELD STUDY

Bilgin Tak Uludag University

Duygu Acar Uludag University

Umut Eroglu Canakkale Onsekiz Mart Universitesi 2009-2014

SESSION IXD ECONOMIC & SOCIAL LIFE IN THE KNOWLEDGE SOCIETY

170- INTERNET’TE SOSYALLESMEK- SOCIALIZATION OVER INTERNET

Bilge KARAMEHMET Istanbul Kavram Meslek Yiiksekokulu

Isil SENOL Istanbul Bilgi Universitesi

Gokhan DALKILIC Dokuz Eyliil Universitesi 2015-2023

171- BILGI TOPLUMUNDA TERORIZM VE IKTiSADI ETKILERI — THE TERRORISM IN KNOWLEDGE SOCIETY AND IT’S
ECONOMIC EFFECTS

Serdar Oztiirk Cumhuriyet Universitesi

Kamil Celik Kocaeli Emniyet Miidiirliigii 2024-2043

172- AVRUPA BIRLIGI ENERJI POLITIKALARI —- THE ENERGY POLICIES OF EU

brahim ORNEK Kahramanmaras Siitcii Imam Universitesi

Metin YILDIRIM Gaziantep Universitesi

Seyhan TAS Kahramanmaras Siitgii imam Universitesi 2044-2061

173- TURKIYE'DE BOLGESEL PLANLAMA TECRUBESI, KUMELENME YAKLASIMI: GUNEYDOGU ANADOLU PROJESI
ORNEGI REGIONAL DEVELOPMENT EXPERIENCE IN TURKEY, CLUSTERING APPROACH: SOUTHERN ANATOLIAN
PROJECT CASE

Gokhan GUDER DPT Miistesarlig

Kamil TASCI DPT Miistesarlig1 2062-2075

174- iC KONTROL SISTEMI ALANINDA GELISMELER: J-COSO DEVELOPMENTS IN INTERNAL AUDITING SYSTEM: J-COSO
izzet Gokhan OZBILGIN SPK
ilhan EGE METU 2076-2084

175 (Session IC )- EVALUATING INFRASTRUCTURE READINESS OF IRANIAN PUBLISHING COMPANIES TOWARD E-
PUBLISHING

Samrand Toufani Tarbiat Modares University, Tehran, Iran

Gholam Ali Montazer Tarbiat Modares University, Tehran, Iran 2085-2095

176 (Session VIB)- KENTLERIN EVRIMINDE BIR ASAMA: BILGI KENTLERI (Poster Paper)
Asim Mustafa AYTEN Bozok Universitesi
Okan Murat DEDE Bozok Universitesi 2096-2097

177 (Session VC)- COLLEGE STUDENTS’ INTENTION TO USE MOBILE COMMERCE

Ong Ru Shan Universiti Teknologi Malaysia

Khalil Md Nor Universiti Teknologi Malaysia

Moga Liliana Mihaela Dunarea De Jos University, Galati, Romania

Huam Hon Tat Universiti Teknologi Malaysia 2098-2107

178- (Session VIIC) URETILEN ANLAM, DAGITIMINI YAPAN MEDYA VE KITLELERIN YONLENDIRILISI

Recep Yildiz Yalova Universitesi
Musa Sahin Yalova Universitesi 2026-2136
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CONGRESS PROGRAM
October 30th-November 1st, 2009, Thermalium Hotel, Yalova, Turkey
10.30-11.00 Opening Ceremony *
11.00-11.30 Keynote Speech *°: Prof. Dr. Gary S. Field, Cornell University
“Earning Their Way Out of Poverty”
11.30-12.00 WELCOME RECEPTION
12.00-13.00 LUNCH
2 13.00-14.30 Opening Session *: The Role of Universities at Progression to a Knowledge Society in Turkey
=] Co-Chairs: Prof. Dr. Durmus Giinay, Prof. Dr. Omer Demir Speakers: Prof. Dr. Berrak Kurtulus, Prof. Dr. Ali Akdemir, Prof. Dr.
= Mustafa Aykag, Prof. Dr. Fazil Tekin, Prof. Dr. Azmi Ozcan, Prof. Dr. Ahmet Yiiksel
2 14.30-16.00 R ‘ . .
§ L SESSIONS IA *- Human Capital IB- Gender&Education IC°- E-Commerce ID- E-Goverment
g 16.00-16.30 COFFEE BREAK
2 = : e
) 16.30-18.00 ITA *- Financial Crisis & . .o o .
5 1. SESSIONS Asymetric Information IIB- Universities IIC°- Knowledge Management IID- Knowledge Society
< 18.00-18.30 COFFEE BREAK
II1. SESSIONS %o . . . 111 B- Healthcare Sector & . 1IID- The Strategies for a
18.30-20.00 IIIA *°- Global Financial Crisi Knowledge IIIC- Leadership Knowledge Sociey
20.00-21.00 CONFERENCE DINNER & CONCERT
09.00-09.30 Keynote Speech®: Prof. Dr. Richard A. Swanson, University of Minnesota
“Strategic Initiatives: Fusion of Knowlege, Economic, and Management Copcepts”
09.30-11.00 . o . IVD- Knowledge Management
IV. SESSIONS IVA- Human Capital IVB°®- E-Government IVC- Marketing Knowledge Applications
> 11.00-11.30 COFFEE BREAK
< .
E 11:30-13.00 VA- Economic Theory & VB°- Knowledge Management |  VC°- Universities&Teaching VD- Management &
£ Discussions Communications
v 13.00-14.00
2 V. SESSIONS LUNCH
S :
a 14.00-15.30 VIA®- ICT-R&D VIB- Knowledge Society, Rura VIC®- Education & Managemer VID- Human Resources
5 & Urban Develepment Management
€ | 1530-16.00 COFFEE BREAK
& | VL SESSIONS
- 16.00-17-30 VIIA- Job Satisfaction in The o VIIC- Organizational VIID- University &
- VII. SESSIONS Knowledge Society VIIB®- Knowledge Economy Communication Organizational Vision
19.00-22.00 DINNER
09.00-09.30 Keynote Speech®: Prof. Dr. Radhi H. Al-Mabuk University of Northern lowa
“The Role of International Faculty Exchange in Knowledge Sharing”
> 9.30-11.00 . . VIIIB- Labour Market&Social| VIIIC®- Knowledge Managemer|  VIIID- Knowledge Sharing &
-E VIII. SESSIONS VIIIA- Finance&Banking Policy 111 Management
a2 11.00-11.15 COFFEE BREAK
= 11.15-12.30 Session IXD Economic &
= IX. SESSIONS IXA- ICT & Innovation IXB- Retailing & E-Marketing| IXC°-Organizational Strategies Social Life in the Knowledge
‘: Society
2 12.30-12.45
E CLOSING SESSION
2 13.00-17.00
z LUNCH & TRIP

° English Session *Simultenous Translation
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